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Thank you for considering The Dealership Tracker F&I system. For your reference,
The Dealership Tracker will run on a computer that is running Windows 2000/XP®. It can
be used in network environments (both server and peer-to-peer) or simply as a stand-alone
system and the price is the same. We would suggest a minimum configuration of the
following:

9 Pentium computer running Windows XP (XP Pro is recommended)

256MB of memory (RAM) (additional memory would be recommended)
4GB hard disk (the program takes about 50MB of space)

15" color monitor (larger the better)

High Speed Internet access — basically anything above and beyond dial-up
Okidata ML320 printer (Okidata ML321 Turbo for a wide-carriage)
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Access to a laser printer is recommended for printing plain paper forms but not
required

To check out a great overview of our systems, please see our online demos at
http://www.supremesoftware.com and click on the Web Demo button at the top of
the page. There is also a lot of other great information on this website too!

Even though we say the program is designed so anybody can use it and doesn't need
any technical know-how to operate it, we still provide a User's Guide to help you answer
some of your most common questions. Your dealership will also have full access to our
highly recommended online training video series that is always ready for you when you
start using the system and when you need more guidance to any area of the system after
you get rolling. Our highly knowledgeable support staff are available via our toll-free
phone line, fax, online chat support and e-mail at any time.

The pricing for The Dealership Tracker includes phone installation and online
training. This includes all form additions and modifications during the period for no
additional charge. Plain paper copyrighted bank contracts from Wolters Kluwer do have
a $5/funded contract cost but subscription includes 5 free contracts per month. It also
includes phone and fax support of the system. All core program enhancements are
automatically included in all updates to your system which are delivered automatically to
you via the Internet. There are no long term contracts to sign and you have all your
forms/contracts (including dealership specific forms) at no extra charge!

If you have any questions in the meantime, please give us a call at (877) 404-1102.
Have a great day!! -
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What are my next steps?

9 Complete the Purchase Sheet page indicating your dealership information along
with your pricing selections. Your first payment will be the initial price ($495) plus
the first 2 months subscription cost. ($495 + 198 = $693)

Complete the Credit Card Authorization Letter

Send 3 blank original copies of all current forms that you use in your F&l
department.

9 Send all of the above to the following address :
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Supreme Software
1123 Alta Vista Drive
Rapid City, SD 57701
Phone: (877) 404-1102

What happens after that?

9 When we receive this verification along with your payment, we will process your order
(depending on the number and complexity of your forms it is usually 2 — 3 weeks) and
send you all of the materials that will be used for installation and training. This will
include your User's Guide, The Dealership Tracker CD and invoice indicating your
payment.

9 We will also guide you with the actual installation and setup of the system by logging
right onto your computer system (if you have high-speed Internet).

We appreciate your business and will make sure you will be very happy with your
wise decision.
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